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Óýìâïõëïò ôçò Intelli-Solutions
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äõíáìéêÜ áíáðôõóóüìåíï ÷þñï

ôïõ Dynamic Relationship

Pricing (DRP) óôçí åëëçíéêÞ ôñá-

ðåæéêÞ áãïñÜ, ãéá ôá ðëåïíåêôÞ-

ìáôÜ ôïõ ãéá ôï ôñáðåæéêü CRM, êáé ôéò íÝåò ôÜ-

óåéò ðïõ ðñüêåéôáé íá êõñéáñ÷Þóïõí óôçí áãï-

ñÜ ôïõ CRM.

nw: Ðåßôå ìáò ëßãá ëüãéá ãéá ôçí Intelli-
Solutions, ôïõò ôïìåßò äñáóôçñéïðïßçóçò
êáé ôïõò âáóéêïýò óôü÷ïõò ôçò åôáéñßáò óáò. 

ÐÜíïò ÃéáëåëÞò: Ç IntelliSolutions áðïôå-

ëåßôáé áðü óôåëÝ÷ç ðëçñïöïñéêÞò ìå ìáêñÜ

ðåßñá óôçí ÅëëçíéêÞ êáé äéåèíÞ áãïñÜ êáé

óõóóùñåõìÝíç åñãáóéáêÞ åìðåéñßá óå ðïëõå-

èíéêÝò åôáéñåßåò. ÓÞìåñá, åîåéäéêåýåôáé óôçí

ðáñï÷Þ ïëïêëçñùìÝíùí ëýóåùí ëïãéóìéêïý

ìå Ýìöáóç óôïõò ôïìåßò ôïõ Customer
Relationship Management-CRM, Busi-
ness Performance Management - BPM,
Line of Business Applications-LOB, êá-

èþò êáé óôçí ðáñï÷Þ åîåéäéêåõìÝíùí óõìâïõ-

ëåõôéêþí õðçñåóéþí êáé õðçñåóéþí åêðáßäåõ-

óçò ó÷åôéêÜ ìå ôïõò ðáñáðÜíù ôïìåßò. 

Ç ðåëáôåéáêÞ âÜóç ôçò IntelliSolutions áðïôå-

ëåßôáé áðü ìåãÜëïõò ïñãáíéóìïýò óôïí ôç-
ëåðéêïéíùíéáêü, ÷ñçìáôïïéêïíïìéêü êáé

åìðïñéêü ÷þñï. Óå áõôïýò ôïõò ÷þñïõò á-

ðåõèýíïíôáé êáé ïé ðåñéóóüôåñåò ëýóåéò ìáò, å-

íþ ç áíÜðôõîç éó÷õñÞò êÜèåôçò ôå÷íïãíùóßáò

êáé ç äõíáôüôçôá ðáñï÷Þò üëïõ ôïõ öÜóìáôïò

õðçñåóéþí- áðü ôçí áíÜëõóç áðáéôÞóåùí Ýùò

ôçí åêðáßäåõóç ôùí ôåëéêþí ÷ñçóôþí - ìáò å-

ðéôñÝðïõí íá ðñïóöÝñïõìå ïëïêëçñùìÝíåò

ëýóåéò end-to-end óôïõò ðåëÜôåò ìáò. 

Óôï åðßêåíôñï ôùí óôü÷ùí êáé ôïõ ïñÜìáôïò

ôçò åôáéñåßáò åßíáé óáöÝóôáôá ï ðåëÜôçò ìáò.

Ãýñù áðü áõôüí äéáìïñöþíïíôáé êáé ïé õðü-

ëïéðïé åôáéñéêïß ìáò óôü÷ïé êáé ïé áîßåò ìå âÜ-

óç ôéò ïðïßåò ðñïóåããßæïõìå êÜèå ìÝñá ôçí á-

ãïñÜ ìáò. Ç éêáíïðïßçóç ôùí ðåëáôþí
ìáò ðñïâÜëåé ùò ôï áðïôÝëåóìá üëùí ôùí

äéáäéêáóéþí ðïõ áêïëïõèïýìå êáé áðïôåëåß

ãéá åìÜò Ýíá ìåôñÞóéìï óôü÷ï. Ç óõíå÷Þò
âåëôßùóç åßíáé óõíõöáóìÝíç ìå ôçí êïõë-

ôïýñá ìáò êáé ôçí áîéïðïßçóç ôçò åìðåéñßáò

ðïõ óõóóùñåýïõìå óå êÜèå ìáò Ýñãï. Ç ôå-
÷íïëïãßá êáé ç ÷ñÞóç ôçò ãéá ôçí åðßôåõîç å-

ðé÷åéñçìáôéêþí ùöåëåéþí åßíáé åðßóçò óôü÷ïò

ìáò êáé ðñïêåéìÝíïõ íá åßìáóôå ðÜíôá óôçí

áé÷ìÞ ôùí åîåëßîåùí åðåíäýïõìå óçìáíôéêÜ

óå áõôÞ ôçí êáôåýèõíóç. ÔÝëïò, èá Þèåëá íá

ôïíßóù ôçí ðñïóÞëùóÞ ìáò óôçí åðáããåëìá-

ôéêÞ çèéêÞ êáé åõóõíåéäçóßá áíáöïñéêÜ ìå ü-

ëåò ôéò äñáóôçñéüôçôÝò ìáò. Åñãáæüìáóôå

ðñïóöÝñïíôáò ôçí ßäéá óôéãìÞ óôïõò åñãáæü-

ìåíïõò, ôçí åðé÷åéñçìáôéêÞ êïéíüôçôá êáé ôï

êïéíùíéêü óýíïëï óôï ïðïßï áíÞêïõìå. Êëåß-

íïíôáò, áí èÝëáìå íá óõíïøßóïõìå ôçí åôáé-
ñéêÞ ìáò áðïóôïëÞ, áõôÞ åêöñÜæåôáé óôçí

åíßó÷õóç ôçò åôáéñéêÞò áîßáò ôùí ðåëáôþí

ìáò, ìå Ýíá áðïäåäåéãìÝíï êáé ìåôñÞóéìï ôñü-

ðï, åíäõíáìþíïíôáò Ýôóé ôï áíôáãùíéóôéêü

ôïõò ðëåïíÝêôçìá óôçí áãïñÜ óôçí ïðïßá

äñáóôçñéïðïéïýíôáé.

nw: ÅéäéêÜ óôïí ôïìÝá ôïõ CRM, ðþò á-
êñéâþò äñáóôçñéïðïéåßôáé ç åôáéñåßá óáò; 

Ð. ÃéáëåëÞò: Ôá óôåëÝ÷ç ôçò Intelli-

Solutions Ý÷ïõí ðïëý ìåãÜëç åìðåéñßá óôï

÷þñï ôïõ CRM, áöïý áó÷ïëïýíôáé ìå ôï á-

íôéêåßìåíï åäþ êáé ðïëëÜ ÷ñüíéá, áðü ôçí å-

ðï÷Þ ðïõ ç Ýííïéá ôïõ CRM Þôáí Ýíá íÝï äå-

äïìÝíï óôçí ÅëëçíéêÞ áãïñÜ. Ç åìðåéñßá áõ-

ôÞ ìáò Ý÷åé åðéôñÝøåé íá ðñïóåããßæïõìå ïëï-

êëçñùìÝíá ôéò áíÜãêåò ìéáò õëïðïßçóçò

CRM, îåêéíþíôáò áðü ôçí áíÜëõóç ôùí å-
ðé÷åéñçóéáêþí áðáéôÞóåùí êáé ôçí õëï-
ðïßçóç åíüò óõóôÞìáôïò CRM Ýùò ôçí
áíÜðôõîç ôçò óôñáôçãéêÞò ãéá ôçí õéïèÝ-
ôçóç ðåëáôïêåíôñéêþí äéáäéêáóéþí óå
Ýíá ïñãáíéóìü. Ç åôáéñåßá óÞìåñá ðáñáäß-

äåé ïëïêëçñùìÝíá Ýñãá CRM ìå ôï "êëåéäß

óôï ÷Ýñé" ÷ñçóéìïðïéþíôáò ìéá óåéñÜ áðü

ðëáôöüñìåò CRM, áíÜëïãá ìå ôéò áíÜãêåò

ôùí ðåëáôþí ôçò. Ôçí ßäéá óôéãìÞ, áíôéðñïóù-

ðåýïõìå óôçí ÅëëçíéêÞ áãïñÜ êáôáîéùìÝíïõò

äéåèíåßò êáôáóêåõáóôÝò ëïãéóìéêïý ðïõ êáëý-

ðôïõí åîåéäéêåõìÝíåò áíÜãêåò. ÁõôÝò ïé ëýóåéò

åßíáé ïé product/solution configurators
ôçò Tacton Systems ðïõ áðåõèýíïíôáé êõ-

ñßùò óôç âéïìç÷áíßá êáé ôéò ôçëåðéêïéíùíßåò

êáé ç óïõßôá åöáñìïãþí miRevenue ôçò

ZafinLabs ç ïðïßá ðñïóöÝñåé ôçí ðéï åîåëéã-

ìÝíç ðáãêïóìßùò ðëáôöüñìá Dynamic
Relationship Pricing áðïêëåéóôéêÜ ãéá
ôïí ôñáðåæéêü ÷þñï, ìå ðñüóèåôá modules

ãéá Revenue Assurance, Loyalty & Benefits

êáé Incentive Compensation Calculation. ÔÝ-

ëïò, áíôéðñïóùðåýïõìå ôçí áìåñéêÜíéêç å-

ôáéñåßá eGain, ìéá áðü ôéò ìåãáëýôåñåò åôáéñß-

åò óôï ÷þñï ôïõ Contact Management. 

nw: Ðïéá åßíáé ç åîÝëéîç ôïõ Dynamic
Relationship Pricing óôç ÔñáðåæéêÞ áãïñÜ
êáé ðïéá ôá ðëåïíåêôÞìáôá ðïõ ìðïñåß íá
ðñïóöÝñåé;

Ð. ÃéáëåëÞò: Ôï Dynamic Relationship
Pricing (DRP) èåùñåßôáé ðáãêïóìßùò ï ÷þ-

ñïò óôï ôñáðåæéêü CRM ï ïðïßïò èá ðá-

ñïõóéÜóåé ôç ìåãáëýôåñç áíÜðôõîç ôá ðñïóå-

÷Þ ÷ñüíéá, üóïí áöïñÜ óôá óõóôÞìáôá ôá ï-

ðïßá èá áíáðôýîïõí ïé ðÜñï÷ïé ÷ñçìáôïïéêï-

íïìéêþí õðçñåóéþí, ðñïêåéìÝíïõ íá áíôáðï-

êñéèïýí óôïí áõîçìÝíï áíôáãùíéóìü ôçò áãï-

ñÜò êáé íá äéåêäéêÞóïõí üëï êáé ìåãáëýôåñï

ìåñßäéï áðü ôï äéáèÝóéìï "ðïñôïöüëé" (wallet

share) ôïõ ðåëÜôç. Óýìöùíá ìå ôïõò åãêõñü-

ôåñïõò äéåèíåßò áíáëõôÝò ôçò áãïñÜò ëéáíéêÞò

áëëÜ êáé corporate ôñáðåæéêÞò, ïé ðëÝïí óýã-

÷ñïíåò êáé áíôáãùíéóôéêÝò ôñÜðåæåò, Ý÷ïõí Þ-

äç áñ÷ßóåé ôçí õëïðïßçóç áíôßóôïé÷ùí Ýñãùí,

äåß÷íïíôáò ôï äñüìï êáé óôá õðüëïéðá ôñáðå-

æéêÜ éäñýìáôá. Ç IntelliSolutions óôá ðëáß-

Ç óçìáóßá ôïõ Dynamic Relationship        Pricing óôçí ÔñáðåæéêÞ ÁãïñÜ

O
óéá ôùí åîåéäéêåõìÝíùí õðçñåóéþí CRM ôéò ï-

ðïßåò ðñïóöÝñåé ôüóï óôçí ôñáðåæéêÞ áëëÜ

êáé ôçëåðéêïéíùíéáêÞ áãïñÜ, åßíáé ç ðñþ-

ôç ÅëëçíéêÞ åôáéñåßá ðáñï÷Þò ïëïêëçñùìÝ-

íùí ëýóåùí ðëçñïöïñéêÞò ç ïðïßá äñáóôç-

ñéïðïéåßôáé óôï ÷þñï ôùí DRP óõóôçìÜôùí
áíôéðñïóùðåýïíôáò óôçí ÅëëçíéêÞ áãïñÜ ôçí

ðëÝïí êáôáîéùìÝíç åôáéñåßá ôïõ ÷þñïõ óôçí

ðáãêüóìéá áãïñÜ, ZafinLabs. 

Ìå Ýäñá óôï Dubai êáé ãñáöåßá óôï Ëïíäßíï,

Ôïñüíôï êáé ÌïõìðÜú óôçí Éíäßá, ç ZafinLabs

èåùñåßôáé ï ðáãêüóìéïò çãÝôçò óôá óõóôÞ-

ìáôá DRP ìå ðïëý óçìáíôéêÜ references, ü-

ðùò ç UBS êáé ç Credit Swiss.
Ç óïõßôá ðñïúüíôùí miRevenue ôçò

ZafinLabs Ý÷åé ùò óêïðü íá åðéôñÝøåé óôá

÷ñçìáôïïéêïíïìéêÜ éäñýìáôá íá áðïôåëÝóïõí

ôá ìåëëïíôéêÜ "Trusted Market-places"

ãéá ôïõò ðåëÜôåò ôïõò, äçë. ôïõò öïñåßò ïé ï-

ðïßïé èá ðáñÜó÷ïõí áðüëõôá ðñïóùðïðïéç-

ìÝíåò õðçñåóßåò ðñïóöÝñïíôáò Ýíá óýíïëï

áðü ðñïúüíôá, ü÷é áðáñáßôçôá ÷ñçìáôïïéêïíï-

ìéêÜ ìå ôçí áõóôçñÞ óçìåñéíÞ Ýííïéá ôïõ ü-

ñïõ. Ãéá ôï óêïðü áõôü áðáéôåßôáé ç ÷ñÞóç

åõÝëéêôùí óõóôçìÜôùí êïóôïëüãçóçò ðñïúü-

íôùí ðïõ äéáìïñöþíïõí ÷ñåþóåéò Ý÷ïíôáò

ìéá óõíïëéêÞ Üðïøç ãéá ôïí ðåëÜôç êáé åðéôñÝ-

ðïõí ôçí ÷ñÞóç äõíáìéêþí ðáñáìÝôñùí ðïõ

ó÷åôßæïíôáé ìå óôïé÷åßá ðñïößë ðåëáôþí, óôïé-

÷åßá ôçò ìçíéáßáò êßíçóçò êÜèå ðåëÜôç ôïõ êá-

íáëéïý åðéêïéíùíßáò ìå ôçí ôñÜðåæá, ê.á. Ôçí ß-

äéá óôéãìÞ, Ýíá åîåëéãìÝíï óýóôçìá DRP åðé-

ôñÝðåé ôçí õëïðïßçóç óõóôçìÜôùí ðéóôüôçôáò

ðåëáôþí (loyalty & customer benefit
schemes), ôï äõíáìéêü óõíäõáóìü äéáöïñå-

ôéêþí ðñïúüíôùí (bundling) ðñïêåéìÝíïõ ç

ôñÜðåæá íá ðñïóáñìïóôåß áðüëõôá óôéò åéäéêÝò

áíÜãêåò êÜèå ðåëÜôç, ôçí õëïðïßçóç óõóôç-

ìÜôùí commission & incentives calcu-
lation, central product catalogs êáé óõ-

óôçìÜôùí pricing scenario simulation ü-

ðïõ åðéôñÝðïõí ôç ìåëÝôç äéáöïñåôéêþí ðïëé-

ôéêþí ôéìïëüãçóçò êáé ôçí åðßðôùóç ðïõ áõôÝò

Ý÷ïõí óôçí êåñäïöïñßá ôçò ôñÜðåæáò. 

nw: Óå ðïéåò ðåñéï÷Ýò ôçò ÔñáðåæéêÞò á-
ãïñÜò èåùñåßôå üôé áðåõèýíåôáé ç ëýóç
Dynamic Relationship Pricing ôçò
ZafinLabs;

Ð. ÃéáëåëÞò: Èá Ýëåãá üôé ç óïõßôá åöáñìï-

ãþí ôçò ZafinLabs áðåõèýíåôáé ôüóï óôï

Retail üóï êáé óôï Corporate Banking. Ðéï á-

íáëõôéêÜ, óôï Retail Banking, ôï DRP èá åðé-

ôñÝøåé óå ìéá ôñÜðåæá íá ðåñÜóåé áðü ôï óôá-

ôéêü óõíäõáóìü ðñïúüíôùí ìå ôç ëïãéêÞ ôïõ

"Ýôïéìïõ ðáêÝôïõ" óôï äõíáìéêü óõíäõáóìü

ðñïúüíôùí êáé ôï "÷ôßóéìï" åîåéäéêåõìÝíùí

ðñïóöïñþí áíÜ ðåëÜôç. Åðßóçò, ôï

"consolidated statement" ôïõ ðåëÜôç äåí èá

áöïñÜ ðéá áðëÜ óôçí áðïôýðùóç äéáöïñåôé-

êþí ðñïúüíôùí óå Ýíá ëïãáñéáóìü, áëëÜ óôç

÷ñÞóç áõôþí ôùí óôïé÷åßùí ãéá ôïí õðïëïãé-

óìü óõíïëéêþí ùöåëåéþí (enterprise wide

benefits) ãéá ôïí ðåëÜôç, óôç ëïãéêÞ ðïõ Þäç

óÞìåñá ëåéôïõñãïýí ïé óýã÷ñïíåò áåñïðïñé-

êÝò åôáéñåßåò ìå ôïõò äéÜöïñïõò óõíåñãÜôåò

ôïõò, õëïðïéþíôáò óýíèåôá ðñïãñÜììáôá ðé-

óôüôçôáò ðåëáôþí.

Ïé ôñÜðåæåò èá ìðïñïýí ðëÝïí ìå ìåãÜëç åõ-

êïëßá êáé åõåëéîßá, ôçí ïðïßá äåí ðñïóöÝñåé

óÞìåñá Ýíá êåíôñéêü óýóôçìá, íá äéáìïñöþ-

óïõí ôçí ðïëéôéêÞ ôïõò ðñïò ôç áãïñÜ ðñïêåé-

ìÝíïõ íá åîáóöáëßóïõí áíôáãùíéóôéêÜ ðëåï-

íåêôÞìáôá ôá ïðïßá äýóêïëá áíôéãñÜöïíôáé

êáé íá äçìéïõñãÞóïõí ðïëéôéêÝò ðïõ ðñïÜ-

ãïõí ôç ÷ñÞóç óõãêåêñéìÝíùí êáíáëéþí (ð.÷.

web banking) ôá ïðïßá Ý÷ïõí áðïäåäåéãìÝíá

ìéêñüôåñï ëåéôïõñãéêü êüóôïò. 

Óçìáíôéêü ðëåïíÝêôçìá ðïõ ðñïêýðôåé Üìåóá

áðü ôçí õëïðïßçóç ôçò ëýóçò DRP ìå ôç óïõ-

ßôá miRevenue, åßíáé êáé ï ðåñéïñéóìüò ôïõ

ëåãüìåíïõ "revenue leakage", ùò áðïôÝ-

ëåóìá ôçò áíåîÝëåãêôçò ÷ñÞóçò åêðôþóåùí

ãéá ðåëÜôåò ãéá ôïõò ïðïßïõò äåí õðÜñ÷ïõí å-

ðáñêÞ óôïé÷åßá óõíïëéêÞò ìáêñïðñüèåóìçò

êåñäïöïñßáò, ðñïêåéìÝíïõ íá áîéïëïãçèåß ç

óêïðéìüôçôá ôçò ðáñï÷Þò áõôþí ôùí åêðôþ-

óåùí Þ äéåõêïëýíóåùí. Áíôßóôïé÷á óåíÜñéá õ-

ëïðïéÞóåùí ðñïêýðôïõí êáé óå ðåñéâÜëëïíôá

private & corporate banking, üðïõ ïé áíÜ-

ãêåò ãéá "ðñïóùðïðïßçóç" ôùí ðñïóöåñü-

ìåíùí õðçñåóéþí êáé ðñïúüíôùí Þäç åßíáé êá-

èçìåñéíÞ ðñáêôéêÞ, ç ïðïßá üìùò óÞìåñá õ-

ëïðïéåßôáé óõíÞèùò ìå óýíèåôåò êáé êïóôïâü-

ñåò äéáäéêáóßåò ðïõ äåí ðñïÜãïõí ôçí Üìåóç

åîõðçñÝôçóç ôïõ ðåëÜôç. 

Ç óïõßôá miRenenue ÷ñçóéìïðïéåßôáé áðü

business users, üðùò ïé product êáé

relationship managers ôùí ÷ñçìáôïïéêïíï-

ìéêþí éäñõìÜôùí, åöüóïí ëåéôïõñãïýí ìå ôç

÷ñÞóç åðé÷åéñçìáôéêþí êáíüíùí ÷ùñßò íá á-

ðáéôïýí åìðëïêÞ ôùí ôìçìÜôùí ìç÷áíïñãÜ-

íùóçò. Ïé ðñïóöåñüìåíåò ëýóåéò åíïðïéïý-

íôáé ìå üëá ôá êåíôñéêÜ ôñáðåæéêÜ óõóôÞìáôá,

äéáèÝôïõí áíïéêôÞ áñ÷éôåêôïíéêÞ êáé õðïóôç-

ñßæïõí üëá ôá ôå÷íïëïãéêÜ ÷áñáêôçñéóôéêÜ
ðïõ áðáéôåß Ýíá äïìçìÝíï ôñáðåæéêü ðåñéâÜë-

ëïí (áóöÜëåéá, åðåêôáóéìüôçôá, õðïóôÞñéîç

ðïëëáðëþí ðëáôöïñìþí, äéáóõíäåóéìüôçôá).

nw: Ìå âÜóç ôéò äéåèíåßò åîåëßîåéò, ðïéåò
èåùñåßôå üôé åßíáé ïé íÝåò ôÜóåéò óôçí áãï-
ñÜ ôïõ CRM;

Ð. ÃéáëåëÞò: Ç áãïñÜ ðáãêïóìßùò êéíåßôáé

ãýñù áðü áõôü ðïõ ïíïìÜæåôáé óÞìåñá

"mass-customization" Þ, áí ìðïñïýóáìå íá

ôï áðïäþóïõìå ðåñéöñáóôéêÜ, ãýñù áðü ôçí

ôÜóç íá áðåõèõíüìáóôå óå Ýíá ìáæéêü áãïñá-

óôéêü êïéíü áëëÜ ìå óôï÷åõüìåíåò êáé áðüëõ-

ôá ðñïóùðïðïéçìÝíåò õðçñåóßåò. ÓÞìåñá,

ëüãù ôïõ Ýíôïíïõ áíôáãùíéóìïý êáé ôùí õøç-

ëþí áðáéôÞóåùí ðïõ Ý÷åé äçìéïõñãÞóåé ï êá-

ôáíáëùôÞò ãéá ôéò õðçñåóßåò êáé ôá ðñïúüíôá

ðïõ ðñïôéìÜ, êáèþò êáé ôç óçìáóßá ôïõ ðáñÜ-

ãïíôá ôçò åîõðçñÝôçóçò êáôÜ ôç äéÜñêåéá ôçò

åðáöÞò ìå ôïí ðåëÜôç, áíåîÜñôçôá êáíáëéïý

åðéêïéíùíßáò, äéÜñêåéáò êáé áéôßáò, ç ôÜóç áõ-

ôÞ áðïôåëåß ïõóéáóôéêÜ ìïíüäñïìï. Ï óýã-

÷ñïíïò êáôáíáëùôÞò Ý÷åé äéáìïñöþóåé ìéá å-

ìðåñéóôáôùìÝíç Üðïøç ãéá ôçí ðïéïôéêÞ åîõ-

ðçñÝôçóç êáé ôï óõíáßóèçìá üôé åßíáé ìïíáäé-

êüò. Êé åßíáé Ýôïéìïò íá ðëçñþóåé ðáñáðÜíù

ãéá íá "âéþóåé" ôçí åìðåéñßá áõôÞ. Ç åîõðçñÝ-

ôçóç ðïõ áðïæçôïýìå áðü ôçí ôñÜðåæÜ ìáò Ý-

÷åé óáöþò åðçñåáóôåß áðü ôçí ðïéïôéêÞ åîõðç-

ñÝôçóç ðïõ Þäç áðïëáìâÜíïõìå áðü ôïí ðÜ-

ñï÷ï êéíçôÞò ôçëåöùíßáò ðïõ ÷ñçóéìïðïéïý-

ìå, êáé áíÜðïäá. Ïé åôáéñåßåò ðïõ èá êéíç-

èïýí ãñÞãïñá ðñïò áõôÞ ôçí êáôåýèõíóç èá

Ý÷ïõí êáé ôï ðëåïíÝêôçìá ôïõ ðñùôïðüñïõ,

Ý÷ïíôáò áðïêôÞóåé Ýíá áíôáãùíéóôéêü ðëåïíÝ-

êôçìá ðïõ äýóêïëá èá áíôéãñáöåß áðü ôïí á-

íôáãùíéóôÞ ôïõò: Èá Ý÷ïõí ìéëÞóåé óôçí "êáñ-

äéÜ" ôïõ ðåëÜôç ôïõò êáé èá Ý÷ïõí óõíäÝóåé ôï

brand ôïõò ìå óõíáéóèÞìáôá, áîßåò, èåôéêÝò å-

ìðåéñßåò. ¹äç, ïé ðéï ðåôõ÷çìÝíåò åôáéñåßåò

êáé åìðïñéêÜ ïíüìáôá áíåîÜñôçôá ÷þñïõ

äñáóôçñéüôçôáò åíåñãïðïéïýíôáé ðñïò áõôÞ

ôçí êáôåýèõíóç.

Ãéá ðåñéóóüôåñåò ðëçñïöïñßåò ó÷åôéêÜ ìå ôá
ðñïúüíôá êáé ôéò ëýóåéò ôçò IntelliSolutions,
ìðïñåßôå íá êáëÝóåôå óôï 210-95 70 983.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


