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IT SERVICE MANAGEMENT «

H Intelli avtimpoownevetl oty EAANVIKY),
uware Kumpuki kat Awurmtaki ayopd Tig
veranewens  AOOEIQ MG eTawpeiag Compuware Kat

€10IKATEPQ TN oouita mpoidvtwy Vantage.

H \don aum ouykatah€yetar otouq Leaders G OUYKEKPIUEVNS
Katnyopiag mpoiéviwv oUPPWVa PE TOUG EYKUPOTEPOUS QVAAUTEG,
UE TIOMEG €YKATAOTAOELS 0€ TPAMEQKOUS Kal TNAETUKOV@WVIAKOUS
opyaviopoug otnv EANGda Kat To EEWTEPIKO.

H ooulta mpoidvtwv Vantage emutpénel ota IT tuiuata peydAwv
0PYQVIOUWV VA €XOUV A OUVONKN EKOVA YW ONUAvTIKOUg
Tapdyovieg Tou €rmpedlouv v amnodoorn Twv UTIOAOYIOTIKOV
OUOTNUATOV. To ONUavTIKO €ival 0Tt oL HETPAOELS TIOU TIPOOPEPEL N
Adon aut agopodlv to User Experience, emutpénoviag €101 aToUG

QTS

H Avdykn: Web Application Performance & Application Analysis
o End-user experience

e Application level analysis (Java and SQL)

e |[mmediate response in application disruption

H Auvon: Compuware ITSM

(Vantage Agentless & Vantage Analyzer)
e Technical Problems resolution

® Proactive Monitoring

e Code analyzing per transaction

é
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H Avdykn: Application Performance Mgmt for IT Systems
e End-user experience

o Compliance with SOX

o |[mmediate response in application disruption

H Adon: Compuware ITSM (Client Vantage)
e Technical Problems resolution

® Proactive Monitoring

o Established SOX Compliancy
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UeUBuvoug va €X0UV TNV TIPAYUATIKY EIKOVA TWV UTNPECLWY TIOU
Aappavouv ot tehkol xprjoteq. To OMUAVTIKG TIAEOVEKTNUA NG
Adong Compuware Vantage Tou v kdvel va dlagoporoleitat arnod
TOV QvTaywviouo eivat 0t mapakohouBel pia epapuoyr| end-to-end
ETUTPENOVIAG TV KATAypagr) OTATIOTIKWY OUVOAKKA Yy pia
utnpeoia, og avtiBean e GAES AUOELS TIOU TIPOCPEPOUV UETPNOELS
€0TIA0NEVES 0 OVTOTNTEG ™G UTodoung (r.y. Server i diktuo 1
client) divovtag €10t pia pepovwuévn eikdva (isolated monitoring). O
0T0X0g ToU Vantage eivat to Turpa Aettoupyiag evog opyaviapuou va
€X€L OUVONIKT €lkOva yia KGBe urmpeaia doov apopd mv eumelpia
TOU TEAIKOU XprioTn, ToU N €lKOva autr) Ba avalueTal o€ PETPNOELS
TV EEXWPLOTWY OVIOTATWY TIOU OUVBETOUV TNV UTNpEaia.

GENIKI

~1 Bank

H Avdykn:: E-Banking Performance

e End-user experience

o |Immediate response in application disruption.
e Detailed Application Monitoring

H Adon: Compuware ITSM (Vantage Agentless)
e Effective Monitoring

o Customer support — SLAs

® Business metrics (BI)

H Avdykn: Web application Performance and application analysis
e Monitoring applications over Citrix

e End-user experience

e Application level analysis (Java and SQL)

H Adon: Compuware ITSM

(Vantage Agentless & Vantage Analyzer)
e Technical Problems resolution

o (Code analyzing per transaction

la neploodtepeg NAnpopopieg oXeTika pe a npoidvia kat g AUoelg ng Intelli Solutions A.E., unopeite va enikotvavnoete oto 210 95 70 983, va oteilete e-Mail : info@Intelli.gr
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